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Customers of Centro Mobili Giardino has the right to withdraw from the contract within 14 days, from 
the date of receipt of the goods by the consumer.

The  right  of  withdrawal  is  free:  its  exercise  is  not  subject  to  payment  of  any sum of  money or 
penalties.  The  consumer  only  supports  the  direct  cost  of  returning  the  goods.  It  is  also  entirely 
discretionary and unquestionable, it does not require a good cause: the art. 52 of the Consumer Code 
expressly provides that  the consumer may terminate the contract  "without  having to  provide any 
motivation".

The right of withdrawal is exercised by sending a written communication to Centro Mobili Giardino 
S.a.s. within the specified time. The consumer, if you wish, can also use the example form, available 
at the bottom of the General Conditions of Sale (Annex), 

Withdrawal  form
Pursuant to Article 49, paragraph 1, lett. h) D. lgs. 206/2005 

Recipient: Centro Mobili Giardino S.a.s. Viale del Castello 46 – CAP 10024 Moncalieri (Torino) Italy
Tel +39 011/645802 .: Fax: +39 011/642611 mail: info@cmg.to

With the present, notify the withdrawal from the contract of sale of the following goods:
order n., description and quantity of the product: _____________________________
____________________________________________________________________

- Ordered on:______________________

- Full name (of the subscriber):___________________________________________

- Address (of the subscriber): ____________________________________________

.
- Signature
_________________________________

- Data
_________________________________

which must be printed, filled out and sent to the following address:

Centro Mobili Giardino S.a.s. di Grassi G. & C. 

Viale del Castello 46 

mailto:info@cmg.to


10024 Moncalieri (Torino) Italy

Once exercised the right of withdrawal remains to the consumer to send back to the supplier the 
goods received, as specified below.

The costs of returning the goods shall be borne by the consumer, who is obliged to return at your own 
expense to Centro Mobili Giardino S.a.s. within 14 days from the exercise of the right of withdrawal. 
The essential integrity of the property to be returned is an essential condition for the exercise of the 
right of withdrawal. However, it is enought that the goods are returned in normal condition, having 
been kept and used with the use of reasonable diligence. In our country, the return costs is between € 
35.00 and € 75.00 for cubic meter depending on the locality. Islands have a special quote.

Centro Mobili Giardino S.a.s. will refund the customer the full amount paid for the product by following  
the transfer of the amount by bank transfer o PayPal. The buyer shall provide promptly to the bank or  
Paypal account details for the refund.  Refund will be made on the business day after the date on 
which  such  information  will  be  provided,  in  any case  conditional  on  receipt  of  the  goods in  our 
warehouses and after the verify of the perfect conditions.

In the event that the procedures and time limits for the exercise of withdrawal rights have not been  
respected by the consumer, Centro Mobili Giardino S.a.s. is not required to repay any amount. You  
can still return the good at the expense of the consumer.


